Katherine Culliton-González
Office for Civil Rights and Civil Liberties
U.S. Department of Homeland Security
2707 Martin Luther King, Jr. Avenue, SE
Washington, DC 20528-0190
May 28, 2021
RE: Request for investigation into treatment in immigration detention – Clay County
Dear Ms. Culliton-González:
The National Immigrant Justice Center (NIJC) files this complaint on behalf of an individual
currently in the custody of Immigration and Customs Enforcement (ICE) within the Department
of Homeland Security (DHS).1 We submit this complaint as ICE continues to put lives at risk by
detaining people in the close-quarter settings found in ICE detention facilities, where social
distancing is still largely impossible, and staff have withheld information regarding the health of
people detained.
This complaint provides firsthand accounts from two individuals currently detained in Clay
County Justice Center, Indiana, which detains people in ICE custody under a contract with the
U.S. Marshals Service.2 According to ICE data, as of March 21, 2021, 18 people in total had
tested positive for COVID-19 in this facility.3 As of May 20, 2021, the data indicates that there
are still five active cases.4 The enclosed declarations further indicate that people detained in the
facility are not being informed of the results of their tests. We urge your office to investigate this
complaint in the context of the abusive conditions and medical neglect occurring within the Clay
County Justice Center and other ICE detention facilities.
Background
At the start of the pandemic, public health experts called on government leaders to take commonsense steps to counter the outbreak of COVID-19. Medical experts contracted by the Office for
Civil Rights and Civil Liberties (CRCL) raised the alarm early on, urging the widespread release
of individuals from immigration detention.5 In April 2020, a federal judge in California ordered
ICE to begin considering for release from ICE custody of individuals at higher risk of severe
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illness from COVID-19.6 Nonetheless, as of May 27, 2021, 1,495 of the more than 22,140 people
still detained by ICE, have COVID-19 and are currently under isolation or monitoring.7 This is
an alarming increase from 332 active cases out of the 13,890 people in ICE detention at the end
of February.8 Of concern, records show that the numbers of people ICE detained in the Clay
County facility remained high throughout the pandemic, and remained between 40-60 for the
latter part of March 2021.9
NIJC clients expressed fear in the first weeks of the pandemic over the spread of the virus in
conditions where social distancing was impossible.10 In response to requests for information filed
by NIJC for policies and guidance used to prevent the spread of COVID-19 in state facilities,
local officials released records with outdated internal guidance, showing a lack of preparedness
for COVID-19.11 When local officials publicly released newer guidance showing the jails were
following Center for Disease Control and Prevention (CDC) guidelines to control the spread of
the virus, testimonies from individuals detained in the same facilities reported different
conditions, including denial of basic hygienic products like hand sanitizers.12 In other cases, local
officials said they had no records responsive to the requests for information, illustrating a
concerning dearth of communication between ICE and the officials responsible for people
detained on behalf of ICE.13
The COVID pandemic has further illuminated the rights violations and deep suffering that result
from ICE detention.14 Throughout the pandemic, ICE unnecessarily transferred people between
facilities,15 creating new outbreaks inside jails and in surrounding communities.16 Publicly, ICE
claimed they were taking precautions to mitigate the spread. Yet, rather than quickly and safely
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release people from detention, ICE placed people in quarantine and solitary confinement, and
used force in response to hunger strikes and protests.17 In a report released in January 2021,
researchers with the Physicians for Human Rights found that immigrants in ICE custody were
denied access to even “the most basic COVID-19 prevention measures, such as soap for handwashing, and were retaliated against for raising safety concerns” while the pandemic spread
through numerous detention facilities.18 The report concluded that ICE created “unacceptable
health risks and violated constitutional and human rights during the pandemic,” which is
ongoing.19
ICE’s lack of oversight over its detention apparatus has deadly consequences. Between January
2017 and April 2020, 39 adults died in ICE custody or immediately after being released. 20 The
number of people who died in ICE custody in 2020 was more than double the prior year.21
Tragically, three people have died in detention since President Biden took office.22
Declarations: treatment in ICE detention in Clay County Justice Center
The cases below illustrate the experience in ICE detention. Pseudonyms have been used to
protect the complainants from possible retaliation.
Michelle: Testimony from Clay County Justice Center, Clay County, Indiana
I am 28 years old, and currently in detention in the Clay County Jail, under the custody
of U.S. Immigration and Customs Enforcement (ICE). I have been in ICE custody since
January 2021. I have four young children who have been in foster care since I was
detained.
On April 13, 2021, we found out someone on our block tested positive for COVID. At
that time, there were 16 women on our block. Three of us in ICE custody and the rest
were county inmates. The jail staff told us that the whole block had to go into
quarantine. That means that we were stuck in the block all day and could not go outside
at all, except for thirty minutes a day.
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The jail staff did not separate the people who were positive for COVID or showing
symptoms of COVID from the rest of us. They did not give us masks to wear around
each other, not even the person who is positive for COVID is given a mask to wear.
And there is no way for us to social distance from each other. Some of the jail staff wear
masks but some do not. And sometimes when the jail staff wear masks, they don’t cover
their nose and mouth. It just hangs over their chin.
On April 27, 2021, I was tested for COVID. After I got tested, the jail staff told the
block that someone tested positive for COVID so we would have to stay in quarantine
longer. No one told me whether my test came back positive or negative. But I was the
only one that got tested that day so I had a feeling it was me. I did not have symptoms at
the time. The whole situation did not feel right so I informed my attorney at the
National Immigrant Justice Center of what happened.
The jail staff tested me 2 more times at the end of April. I was never told what the test
results were. I signed a medical release request for my attorney to get my medical
records from Clay County. Once my attorney received my medical records, that is how I
found out that I tested positive for COVID. I started feeling symptoms. I felt aches and
chills. The jail staff did not give me any medicine, not even ibuprofen for the aches. The
other two people in ICE custody had to use their own money and buy ibuprofen for me
at the commissary.
It is not right that the jail never told me I had COVID. I believe I have a right to know
about my own medical condition. It shouldn’t have taken my attorney to request
medical records that took over a week to get for me to find out.
Also it is not right that they do not separate people who have COVID from the rest of
the women in the block. They only protect people outside our block and leave those of
us in the block to catch COVID from each other.
Maria: Testimony from Clay County Justice Center, Clay County, Indiana
I am 31 years old, and currently in detention in the Clay County Jail, under the custody of
U.S. Immigration and Customs Enforcement (ICE). I have been in ICE custody since
February 2021. Before I was detained, I was raising my two young U.S. citizen sons, as a
single-mother. They have been in foster care since I have been detained.
We found out someone on our block tested positive for COVID on April 13, 2021. I spoke to
my attorney at the National Immigrant Justice Center a couple days later to tell her. At that
time, there were 16 women on our block. Three of us were ICE detainees and the rest were
women being held for criminal cases. Four other women had COVID symptoms at the time
but the jail staff only said that one person was positive.
The jail staff told us that the whole block had to go into quarantine for two weeks. We were
stuck inside the block and could not go anywhere else all day. They only let us go outside for
thirty minutes a day at the most.
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The jail staff did not separate the people who were positive for COVID or showing
symptoms of COVID from the rest of us. They did not give us masks to wear around each
other, not even the person who was positive for COVID was given a mask to wear. There
was no way for us to social distance from each other either. The only time the jail gave
anyone a mask was if they had to go outside the block.
I had my own personal mask that I had from before I was detained at Clay County that I
used. I was never given a mask by the jail staff. One other woman wore a mask. But besides
us two, no other women inside the block ever wore masks, not even the women who were
positive for COVID or the women who had symptoms of COVID. Some of the jail staff wear
masks but some do not. When the jail staff wear masks, sometimes they don’t cover their
nose and mouth and leave it hanging off their face.
On April 27, 2021, we were told that someone else tested positive for COVID. It’s a small
block so we could guess who it was but the jail staff never told the person who it was so she
just had to guess too. A few days later, she started getting symptoms. The jail did not give
her any medicine so me and another ICE detainee used our own money to buy her ibuprofen.
The jail treated her differently from the county inmates. The county inmates who had
COVID were given medicine. One even got a special diet.
I was not as worried about getting COVID because I already had COVID in December 2020,
before I was detained. But I was worried for some of the other women on the block. For
example, one of the women was over 65 years old. The jail staff did nothing to protect her
from other people who were positive for COVID or showing symptoms.
The jail did not provide us with enough soap to wash our hands regularly. They just gave us
little bars that you see in hotels or motels that only last a few days. So we had to buy our own
soap from the commissary. They don’t let us have hand sanitizer because it has alcohol so
soap is the only way we can keep our hands clean.
The ICE detainees are kept in the block with the other women who are being held for
criminal charges. We regularly get bullied by them. They tell us to go back to our country
and other things. The jail should do more to protect the people who do not have COVID from
the people who do. The jail does nothing to separate the people who are sick or have tested
positive for COVID from the rest of us. They isolate the people in the block from the rest of
the jail but leave all of the women in the block exposed to each other. These are not safe
conditions, especially for people who have medical conditions.

Conclusion: CRCL should investigate the case presented in the context of abusive ICE
detention conditions
As the government works to distribute the COVID-19 vaccine to stop the further spread of
contagion across the country, those who remain in close physical proximity, like the thousands of
individuals still detained in ICE custody, are still more likely to become infected. DHS must take
steps to reduce the population of individuals still in ICE detention facilities to avoid more
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suffering, loss of life and extending the global public health crisis.23 We urge your office to
investigate the lack of protective measures being taken to stem the further spread of COVID-19
within ICE detention facilities.
The complainants and NIJC await the CRCL’s response and look forward to working with them
to provide guidance to ensure that the rights of people in detention are upheld. If you have any
questions about this complaint, please direct any response or inquiries to:
Jesse Franzblau, NIJC Senior Policy Analyst, jfranzblau@heartlandalliance.org
Lisa Chun, Detention Project Senior Attorney, Lisa Chun lchun@heartlandalliance.org
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